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To: Docket Control ORIGINA~ 
RE: Far West Water & Sewer, Inc. - Customer Comments 
Docket No. WS-03478A-08-0608 

Please docket the attached 
case. 

1 1 customer comments OPPOSING the above filed rate 

Customer comments can be reviewed in E-docket under the above docket number. 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Richard Martinez Phone: - Fax: (- 

Priority: Respond Within Five Days 
~ ~ ~ ~ _ _ _ _ _ _ _  

Opinion No. 2009 76816 Date: 2/20/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Steve & Linda Washburn 
Account Name: Steve & Linda Washburn Home: 

Street: Work: 

City: Yuma CBR: 

State: AZ Zip: 85367 - is: 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 
Contact Name: Contact Phone: 

Nature of Complaint: 
( WS-03478A-08-0608) 

To: Utilities Div - Mailbox 
Subject: Docket # WS-03478A-08-0608 

YOUR NAME DATE Steve Washburn 02/19/2009 

ADDRESS 

, CITY, STATE AND ZIP YOUR PHONE NUMBER 
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER request for an emergency rate increase WS- 
03478A-08-0608 

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET Far West Water and Sewer CON 

PROCONOTHER 

This rate increase is very unfair and exorbitant. Far West Water has miss managed it’s funds and is expecting 
their current customers to bail them out. 
Far West Water and Sewer has made another request for increased rates. The first request is for over 200% 
additional over 2-3 years to about $75. a month, docket # WS-03478A-08-0454. This second request for an 
emergency rate increase of 101.02% would make our rate go up to $45.59 per month. I believe that they are 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

concerned that their first request will fail, therefore they are scrambling and have asked for an emergency rate 
increase. 

The majority of the customers are winter residents and only use the utilities for 3 - 6 months a year. Far West 
policy is that they require customers to pay all year weather they use the sewer or not. This is an unfair practice 
and as a winter resident customer I am paying over $250 a year and only using the service for 5 months. This 
breaks down to over $50 per month of usage. With the proposed increase my monthly usage would be over 
$109 per month to a final rate of $180 per month if passed. 

Far West Water and Sewer also have had many fines against them and are expecting their customer base to 
bail them out. They have over extended themselves with new developments that under the current economic 
situation are not selling and could be unprofitable. The necessary revenue to maintain and upgrade the sewer 
system should come from the future customers from the new developments instead of the current customer 
base and having the future customer revenue as pure profit. 

When you compare their rate to other utilities over the country the rate is way out of line. -- 
Steve & Linda Washburn 

Utilities' Response: 

Investiqator's Comments and Disposition: 
I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far West 
Water & Sewer, Inc. WS-03478A-08-0608. FILE CLOSED. 
*End of Comments* 

Date Completed: 2/20/2009 

OpinionNo. 2009 - 76816 
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Friday, February 20,2009 

Docket No. WS-03478A-08-0608 

Arizona Corporation Commission 
Docket Control 
1200 W Washington 
Phoenix AZ 85007 

As a consumer, I wish to protest the absurd raise in sewer fees that Far West has 
requested. 

As a part-time resident with an RV on an RV lot in Vista Del Sol my usage is minimal. 

All other services are provided by the City of Yuma. My water usage for 2007 was 3 hcf 
and also 3 hcf for 2008. With the Winter Visitor population starting to leave in the spring, 
Far West has far less effluent to treat, yet they want a rate increase far beyond reason. 

In 2000. they shut off the sewer charge when we shut off the water with the City of Yuma. 
After a lawsuit for careless practices involving the death of one of their employees, Far 
West began charging for sewer year-round and raised the rate. Presently with more 
litigatiun on odor control and apparent failure to comprehend growth we are again 
expected to cover the short comings. 

Sidney Christenson 

2925 N Mitch Dr 
Tucson AZ 85719 

928 503-2245 



Ted & Norma Bailey 
000 

14312 E 49th St bD Yuma, AZ 85367 
Home Phone 928-342-6676 

February 2 1,2009 

Arizona Corporation Commission Consumer Service Section 
1200 West Washington 
Phoenix, AZ 85367 

To Whom It May Concern: 

We live at 143 12 E 49th Street, Yuma, AZ 85367 - Phone number 928-342-6676. We are very concerned about the 
proposed Docket #WS-03478A-08-0454 with a proposed Sewer Rate increase of 100 percent. We are now paying 
$21.75 a month and this would increse to $45.59. We live in the Foothills area of Yuma, AZ and are snow birds and 
are here only six months a year. We are retired and on a fixed income which is declining every year. Most of the 
residences in the Foothills are owned by retired people. We feel this is an extreme amount of increase for the 
amount of usage. 

Thank you for your consideration. 

Ted Bailey 
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Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE eqs YOUR 2/2&/Dp PHdNE NUMBER 
ADDRESS, CITY, STATE AND ZIP 

/-9W-z2-5- o,&p 
DOCKET NUMBER 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 
/s /f fi&d J&/ 7/= LOG fl=l%- w&n 

'/step 4 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

wt MX/Ay dckhuc 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 501 Sage Hill Dr. 

MR. GUS GOJENOLA 

Selah, WA 98942 

I I 



February 19,2009 

From: 
Cheryl R. Buckner 
14864 east 49*h St. 
Yuma, AZ 85367 
(206) 409-93 89 

To: 
Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Request) for Far West Water and Sewer. 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket: # W S-03 47 8A-08-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting an 
interim rate increase. This increase comes to over 100% of the existing rate of $21 -75 per 
month now charged whether the consumer is using hisher property and therefore services 
for 12 months, for six months or even one month per year. 

It is not unreasonable for a company to make a profit, however it is unreasonable to allow 
a company to gouge its customers in order to do so. In assessing whether or not to allow 
this interim sewer rate increase, particularly one so outrageous, it should be remembered 
that the potential ”insolvency” problem described in their request is the result of the 
business practices of Far West Water and Sewer and not the current consumers. 

The current consumers purchased their properties, a good percentage of the originating 
from the development company also under the same ownership as the water and sewer 
company, expecting that the company had installed a fully functional sewer system. This 
was not the case, as determinations made by the ADEQ have proven. It should not be the 
responsibility of the consumer, who in good faith purchased property expecting a fully 
operational system, to finance errors made by the company. 



I Arizona Corporation Commission 
Public Comment Form 

step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

YOUR PHO@ NUMBER 
ARrM&R, 4. 46,&SOnj / 
ADDRESS, CITY, STATE AND ZIP 

OTHER 
YOUR E-MAIL ADDRESS 

Step 4 

This form may be completed e/ectrorkal!y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DATE 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an atfachment to: 
mailmaster@.azcc.gov 

mailto:mailmaster@.azcc.gov


February 19,2099 

Arizona Gqxration Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket # WS-03478A-08-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is .trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100940 of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a mmpany to make a prof%, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this ink& sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating %om @e development company atso under ~e same ownership as the water 
and sewer company, expecbng that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by fAe ADEQ have proven. It 
should not be the responsibiJii of the msurner, who in good f a i  purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 

amlpTrrB*--TI L I W L  

H.E.Pearson , 
1341 1 E 53rd St. 
Yuma, AZ 85367-8310 _. - 
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Arizona Corporation Commission 
Public Comment Form 

This form should be used fbr public comments Perfaining to a specific pending case 
only- Please be sure to reference the appropriate docket number so your comments are 
filed in the dockeipmmpfly. Pkase use the CmsUmers S e r d c ~  F ~.r;.k:l'ari~e Qv-w for 
complaints, inquKes or general inquiries. 

YOUR NAME I DATE 1 

Far West request for emergency rate increase 
CASE OR UTILITY NAwlE / 

Ws-03478A-08-0608 
YOUR P o s m O N  ONlHEDocI(Ef 

& l g & ! g & @ G  
I f  you need addjticmai space for your comments. please use the continuation page below, 

This tom may be cumpieted electronically, printed 2nd mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St 
Phoenix, Arizona 85007; 
r," 

You may e-mail if as an aftachment to: 
i-nailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE ' Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

1 

L I 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. . -  

Step 2 
Mardyth Heenan 
11582 S Dawn Dr. 
Yuim, AZ 85367 

. -  

Step 3 
ENTER YOUR COMMENTS HERE: 

I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

Ord S Shaw, Jr. 
ADDRESS, CITY, STATE AND ZIP 

14807 E 53rd Drive u 
DOCKET YOU WISH TO COMMENT ON: 

Emergency Rate Application of Far West Water & Sewer 

Far West Water & Sewer Company 

ords@escapees.com 

CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 

2/23/2009 
YOUR PHONE NUMBER 

(503) 730-1 574 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
w rEH YOUR CCMPE~~TS W E Z ~  

This sudden sharp increase in fees is unconscionable. This company is asking to 
double its sewer fee immediately and has requested, under docket number 
WS-03478A-08-0454, that their fees be more than tripled. These actions, plus 
numerous violations and fines cited by ADEQ in recent years, calls into question the 
management of the company. 

Rumor has it that Far West has common ownership with H&S Developers, a major 
player in construction in the Foothills. I'm sure the Commission will fully explore if H&S 
has paid inadequate development fees and therefore under funding sewer plant 
expansion. 

I believe the request for emergency funding should be denied and any necessary e 
lfyorr need ahJd&onaf space fcryotrr cwrnents please iise the conthuathn p a p  3 e k ~  

Step 4 

This forin may be coinpkied eisclronieaiiy, priiikd and mad& TC. 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may ~ - m d  2 as an aStdchmeni to. 
-~""ll---lA-,-.-".----. maiimasterOazcc qai 

mailto:ords@escapees.com


Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket pmmptly. Please use the Consumers Services Assista"ance Fonn for 
complaints, inquiries or general inquiffes. 

1 

step 3 
ENTER YOUR COMMENTS HERE: 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
CY 

- 
You may e-mail it as an attachment to: 
ma i I rn aster@azcc. q ov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form sho Ild be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

The economic picture is a little grim for all of us ... I'm retired and on a fixed income. I 
have to manage and work with what I have coming in. 

Far West rates are already high ... and they even collect from our winter visitors who 
aren't even here to use the service for half the year or more. 

Why do they suddenly need this emergency increase. They could easily calculate their 
finances ._. easy to figure out how many customers they have _ _ _  thus how much will be 
corning in! I think they have been robbing Peter to pay Paul. Paula and Sandie own 
pretty much everything in the Foothills ... sounds like an in-house ponzi scheme in 
trouble to me! 

If you need addifional space for your comments, please use the confinuafion page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

www.suppperman 

Step 3 

I strongly object to this emergency increase. I am a single parent raising two children. I 
am trying to keep my head above water as it is. I simply can not afford the requested 
rate increase they are asking you to approve. 

ENTER YOUR COMMENTS HERE: 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@Dazcc.gov 

mailto:mailmaster@Dazcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 

Marlena Harper-Baer 2/21 /2009 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

11591 Dawn Drive y&&?4, #& f<SG 7 (928) 345-1972 
DOCKET YOU WlSH TO COMMENT ON: DOCKET NUMBER 

Far West Water and Sewer 

Step 3 

This latest request is a shell game! Far West could easily calculate what their revenues 
were going to be .... how come they suddenly find themselves short. Is it because H & S 
Development ... both companies have the same manager ... and the same owners ... is 
feeling the economic pinch like the rest of us? I strongly object to such a drastic rate 
increase. Far West should bite the bullet like the rest of us, Paula and Sandie should 
go without their dividends, and if they need some extra bucks go to the bank (they own 
that too) like the rest of us have to do. 

ENTER YOUR COMMENTS HERE: 

I I 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

YOU may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

90 i o  r e s  C A r ir 40 p A p. 6 
ADDRESS, CITY, STATE AND ZIP 

Step 1 

a-23-ou 
YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 

Dolores Christopher 
11 689 S Glenwood Ave 

complaints, inquiries or general inquiries. __ 

step 2 Yuma, AZ 85367 
-- 

I YOURNAME I DATE 

, A2. 83'36 7 1/4 8'9 5 l;tlenu)00dAue VlJmo 
DOCKET YOU WISH TO COMMENT ON: 

928- 3 4s - dJ-9 7 
DOCKET NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 

If you need additional space for your comments, please use the continhation page below. 

Step 4 

This form may be completed electronically, printed and maijed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.Qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 



I February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St, 
Phoenix AZ 85007 

Re: 
Docket far Comment: Proposed Emergency Apprication for Interim Rates and Charges 
( E x p e d i i  Action Requested) for Far West Water I3 Sewer 
Case or Utility Name: Far West Warn and Sewer Company, Yurna, Ar'nona 
Docket #Wsd33478A-o&oa)8 
Pasition on the M e t :  Con 

Far West Water and Sewer Company is trying to exped'k a mte change by requesting 
an interim rate increase. This increase mms to over 100% of the existing rate of 
$21.75 per month now charged whether the c o m e  is using his/her property and 
therefore sewer services for twelve months, for Sac months or wen only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonabje to 
allow a company to gouge its CuStMners in order bo do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so botrageous, R should be 
remembered that the potential "insohrency" problem desaibed in their request is the 
result of the business practices of Far West Water and Sewer and not the anent 
consumers. 

The current consumers purchased their pmperties, a good percentage of them 
originating from %e development campany also under the same ownership as the water 
and sewer company, expecting that the company had installed a fUty functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibifQ' of the consumer, who in good faith purchased property 
expecting a fully operational system, #D finance the errors made by the company. 



Arizona Corporation Commission 
Public Comment Form 

.- :. 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Anizona Corporation Commission 
Public Comment Form 

I I 

- 
1 his i o m  may be completed electrmicdy, piinled and nailed to: 
Arizona Corporation Commission, Consumer Services Section, 200 W. Washin 
Phoenix, Arizona 85007; 
:? 

You may e-maii if as an attachment tu: 
mai frnaster@azcc.gov 

mailto:frnaster@azcc.gov


February 21,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 

Position on the Docket: Con 
Docket #WS-O34788-08-0608 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the Same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 



Arizona Corporation Commission 
Public Comment Form 

g to a specific 
ef number so your comments are 

for 
-- 

Mr. GaryD Grimmett 
12544 E. 47th Dr. 
Yuma AZ 85367 

YOUR NAME DATE 

- 
GARY DALE GRIMMETT 2/23/2009 
ADDRESS, CITY, STATE AND ZIP 

12544 E. 47TH. DR. 
DOCKET YOU WtSH TO COMMENT ON: 

FARWEST WATER & SEWER RATE INCREASE 
CASE OR UTILITY NAME 

YOUR PHONE NUMBER 

(928) 345-9696 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

possum70@msn.com 
YOUR E-MAIL ADDRESS 

rease is far out of r 
us the people to pay 

of it as it is now for us to half to pay that is thier exp 
we bought .we the people cannot afford it. 

we started out paying $20.00 a month and paid Gmonths as we are most of us are 
here for 6 months then they changed and had us pay year around a reasonably fee 
would be expected but not this outrageous increase. 

So to sum it all up yes we are against the rate increase think they need to stop all this 
spending and take a look at the shape the country is in. Are they for getting we are in a 
depression and they are trying too make it worse. So take in consideration for the rest of 
us and slow down on thier spending 

Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 

mailto:possum70@msn.com


Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

Robert E. Gerberick 
ADDRESS, CITY, STATE AND ZIP 

10226 S. Tornado Ave. Yuma, Az.85365 
DOCKET YOU WISH TO COMMENT ON: 

Emergency Case 
CASE OR UTILITY NAME 

Step 1 

DATE 

2/2 1 /2009 
YOUR PHONE NUMBER 

(928) 342-6084 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance form for 
complaints, inquiries or general inquiries. 

ENTER YOUR COMMENTS HERE: 

Honorable Commission Members; 
I wrote to you on 1/26/2009 objecting to the location and time of the second meeting of 
Far West's request for a permanent rate increase. I now see that the meeting for their 
emergency rate increase is going to be held in Tucson on the 6th of April. I feet that the 
date for this meeting is much better than the date for the second meeting on the 
permanent rate increase, as there will be many more property owners in the area at that 
time of the year. BUT, you have now scheduled it in Tucson which is farther from Yuma 
than Phoenix. You seem to be trying to make it even more difficult for property owner to 
attend these meetings. As I said in my last letterlit would make alot more sense for the 5 
commission members to travel to Yuma. 
I am against the amount of rate increase that Far West is asking for. If they cannot 
forecast their needs any better than what they seem to be doing maybe they should go g 

Step 2 

Far West Water and Sewer 
YOUR E-MAIL ADDRESS 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

bankrupt and Yuma County take it over. A 300% rate increase in 3 years is just totally 
out of line. There is not one sewer system within 100 miles that charges over $43.00 and 
the City of Yuma only charges $29.46 per month. If Far West cannot operate their 
system for what Yuma does maybe they should not be in the business!!!! 
Thank you for your consideration of my thoughts on this subject. 

Robert E. Gerberick 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

azmills9Q@msn.com 

Step 3 

The outrageous rate increase is way out of line with normal price increases. A 101.02% 
increase is far too much for them to request. 

Any increase will make it extremely difficult for those of us on fixed income that can 
barely put food on the table or buy much needed medicines. 

The flat rate is unfair - a couple living in a small house or RV should not be charged the 
same as a six member family living in a much large house with more baths. 

ENTER YOUR COMMENTS HERE: 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mail master@azcc. q ov 

mailto:azmills9Q@msn.com


Grady W. Farris 
13267 E. 53 St. 
Yuma, AZ 85367 

February 21,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix, AZ 85007 

RE: 

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water and Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-08-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting an 
interim rate increase. This increase comes to over 100% of the existing rate of $21.75 per 
month now charged whether the consumer is using hisher property and therefore sewer 
services for twelve months, for six months or even only for one month per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not to 
allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential “insolvency” problem described I their request is the result 
of the business practices of Far West Water and Sewer and not the current consumers. 

The current consumers purchased their properties, a good percentage of them originating 
from the development company also under the same ownership as the water and sewer 
company, expecting that the company had installed a fully functional sewer system. This 
was not the case, as determinations made by the ADEQ have proven. It should not be 
responsibility of the consumer, who in good faith purchased property expecting a fully 
operational system, to fmance the errors made by the company. 

Sincerely, 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Gompany is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the mnsumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential 'insolvency" problem descdbed in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from *e development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 

Leland I.. Zongker 

' Beavercreek, OR 97004 i 

- W I  1 I W .  n- ,, 

P.O. Box 43 

- A \  1 * I- r - e - 1 . .  -4k- 



I February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 

Position on the Docket: Con 
Docket #WS-03478A-O8-0608 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100940 of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for Webe months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gauge its customers in order to do so. In assessing wheher or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential Snsobency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from t@e development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by #e ADEQ have proven. It 
should not be the responsibility of the consumer, who in g d  faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 w. Washington st. 
Phoenix, AZ 85007 

Re: 
Docket for Comment: P 
(Expedited Action Requ 
Case or Utility Name: Far West Water & Sewer Co.,Y& 

Position on the Docket: CON 

for Interim Rates and Charges 

DQCKET # WS-03478 

A new public notice of the hearing on Far West Water & Sewer Co.’s request for “An 
Emergency Rate Increase”, Docket # WS-U347SA-08-0608 was received by us on 2-1 9-09 
via mail. This mailing was preceded by a mailing in January 2009 for a three year increase of 
rates Docket # WS-03478A-08-0454. This appears to be an UNDERJXNDED PLOY by Far 
West Water & Sewer Co. to EXPEDITE their quest  for an increase of over 20W% as in 
Docket # WS-03478A-08-0454. It would be unreasonable for this “Emergency Increase’’ of over 
100% to go into effect, 
Many customers in this mea purchased their properties fkom the original developer, H & S 
Developers, who were the same owners of Far West Water & Sewer. They purchased their 
properties in good %&and expectedthe water to be safe and the sewer to be fully fimctional and 
complete. The other customers who pm- their properties fkom a builder, as we did, were 
told that we had safe drinking water and a fully functional sewer in place. This obviously was 
not so as we now are aware of the 9/10/08 lawsuit by ADEQ & the Attorney General against Far 
West Water & Sewer and H & S Developers. We the customers should not have to finance the 
errors (btentional or not) made by H & S Developers and Far West Water & Sewer Co for not 
building sewage plants that were adequate in size & in compliance with codes and safety 
regulations of the ADEQ and any other local/- governing agencies. 

We strongly urge the Arizona Corporation Commission to REJECT the exorbitant increase of 
rates requested by Far West Water & Sewer Co. especially in these tough econorbic h e s  for all. 



This form should be used for public comments pertaining to a specific pending case 
only. Please be sum to reference the appropriate docket number so your comments am 
f7kx.j in fhe docket promptly. Please use fhs C ~ S L C ~ E T S  Serwcss A.SSisiafIcS Fo;-m for 
complaints, inquiries or general irrguiries. w 

YOURNAM , 

&de d L & 5  
ADDRESS, CITY, STATE AND ZIP 

DATE 

J-20-09 
YOUR PHONE NUMBER 

CASE OR UTILITY NAME 

This ;om li7rii~/ be compliefed e!&,wfika& p . M x i  and mzikd :o: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
c?r 



This form should be used for public comments pertaining tu a specific pending case 
only. Please be sure #o reference the appropriate docket number so your comments am 
filed in the docket promptly. Please use? the S'msLmsij' Sar;ik.~s A . ~ ~ ~ . S i c ~ i i ~ ~  fgr,ns for 
complaints, inquiries or genera) inquiries. 

DATE 

d z,o.-o 7 
YOURPHONE NUMBER 

&5O.f7PA- 08- o&f 
YOUR POSITION ON THE DOCs&'ET 

Phis hi-m ,may be completed decfrmkd&: p.r%&??c: artd ms.ii.sd tu: 
Arizona Corporation Commisqion, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
OI' 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only- Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

and Sandra Brown 

Icssbrown@roadrunner.com 

Step 3 

I wish to express my strong opposition to the request for an emergency rate increase of 
101.02 % increase for its sewer utility service. Their long term permanent rate increase 
request was insulting enough but to try now to shove through and interim emergency 
increase defies all common sense. 

ENTER YOUR COMMENTS HERE: 

As I stated in my letter protesting the pemanent increase this area is inhabited by a very 
large population of senior citizens on limited, fixed incomes. To expect these people to 
be able to manage an increase of this proportion is totally ridiculous. 

This company has gotten by for years of building sub standard facilities and failing even 
to maintain those facilities in a responsible manner. Additionally, they have continued to 
over-develop the area, adding new homes, selling lots to potential home builders withouk 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be compieted electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:Icssbrown@roadrunner.com
mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

having the means to provide adequate sewer service. 

If they are so near insolvency they should beginfto sell off their holdings in other 
properties and learn to operate their businesses in a responsible manner. To expect 
their existing customers to "bail them out" is inconscionable. 



Arizona Corporation Commission 
Pablic Comment Form 

This hnn should be used br  public comments pertaining to a specific pending case 
only. Please be sure to refemnce the appmpriate docket number so your comments are 
tiied in the docket promptly. Please use the ~~~~~~~~~~ ~~~~~~~~ ~~~~~~~~~ Farm for 
complaints, inquiries or general inquiries. , m. %MIS. H. M. Warren 

13756 E. 49th stmt 
2 Yuma, AZ 85367 

YOUR NAME I DATE 1 

b S-0 3 ~7~4-W-06&’ 
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET 

I 
if you need addifional space for your comments, please use the confinuation page below. 

This firm may be compfefed e~ee f run ic~ f~~ ,  prinfed and maifed fa: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
ri .- 
-3 

You may e-mail if as an attachment tu: 
~ a ~ ~ ~ a s ~ ~ ~ ~ a z ~ ~ .  qov 



February 19,2009 

Arizona Cornration Commission 
Consumer Services Section 
1200 W. Washington S:. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested] for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using &/her property and 
therefore sewer services for twebe months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from ?e development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expe&ng a fully operational system, to finance the errors made by the company. 

Sincerely, 



Arizona Corporation Commission 
Consumer Services Section 
1200 West Washington 
Phoenix, AZ 85007 

Reference: Docket #W S -0347 SA-OS -0608 

Dear Sir: 

Since sending my last letter (copy attached), I have been informed that the owners of the 
Far West Water & Sewer company own both it and H & S Development company, the 
developers of the property in this area. H & S has a new development area that they 
developed recently south of E 4Sth Street and west of S Foothills Blvd. I already see new 
residential structures going in on this property. 

After going to your meeting, held here in Yuma almost 2 years ago, it was my 
understanding that you would be stopping all future development and were going to fine 
Far West Water & Sewer until they corrected the sewer problems. Did they ever correct 
those problems at that time? I don't think so. I understand their solution was to haul the 
sewage elsewhere by truck. Was anything accomplished with that meeting 2 years ago? 
Did you work with 'Yuma County, Building Permit Division to stop further development? 

eting on March 5th, 2009 at Sunrise Elementary 
omplished then. 

I still feel more than ever that Far West Water & Sewer company needs a thorough audit 
for the protection of us the consumers. Do you have the authority to require an audit 
before granting their wishes? These new rate wish increases appear to me to be 
extremely high when compared to others. Where have all the monies gone fiom the latest 
rate increase only a few years ago, when we started paying every month all year instead of 
when we were actually here. Most of us in this area are only here thru the winter 4 to 6 
months. So I definitely feel an audit of this company is needed now and before any rate 
increase is granted. 

Thank you for your consideration in this matter. 

Sincerely, 

Diana C. Bennett 



Arizona Corporation Commission 
Consumer Services Section 
1200 West Washington 
Phoenix, AZ 85007 

Reference: Docket #WS-03478A-08-0454 

Dear Sir: 

We live in the Foothill area of Yuma and have just received a public notification 
regarding the sewer charges will be going up - up - up! ! ! When we purchased our 
property in 2004 or 5, we only had to pay the sewer for the time period we used the 
property. Then quickly it went to a 12 month fee for everyone in the area. Thereby the 
sewer company was getting at least double what they had been getting. It is presently at 
$21.75 per month. They are asking for an increase to $54.38 per month and then to 
$64.16 per month and then to $74.32 per month. I believe this needs the audit of an 
outside concern to determine what is really needed and what charges would be fair for the 
residents of this area to pay. Is this another “Bail Out” or bonus pay out to the CEO’s of 
this Sewer company or is it really justified? 

Note: We have another property in Washington State that we are using for a comparison 
of Sewer charges. That is $37.09 per month for residential use. Their costs to run their 
system, we believe, are higher since they cover a larger area with less residents to the 
square footage. 

Therefore if you grant their rate change please advise us on how it can be justified. 

”- 

Mr. & Mrs. David Bennett 
14793 E 4Sth Drive 
Yuma, AZ 85367 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

IVAN R. SPARKS 
MAI3GR-E M. SPARKS 

11528 S. GLENWOODAVE. Step 2 WMA. AZ 85367 

Step 3 
ENTER YOUR COMMENTS HERE: 

i 
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
N 0. WS-03478A-08-0454. 

' A. Far West provides water and sewer services to the Foothills area east of Yuma. 
1 There are approximately 8000 residential and commercial customers in this 

1 over a period of three years. Once approved this new rate will be the permanent rate 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 

and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailrnaster@azcc.gov 

mailto:mailrnaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations d a t i n w  
back as far as 1989 and as recently as the 50 counts filed September 9,20* fiat could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
0 We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.611month Rate Increase of 9.5% initiated July I , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1202) W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 

Position on the Docket: Con 
Docket #WS-03478A-O8-0608 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to  over 10Oo/o of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is me 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from %e development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

I Sincerely, 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmasteraazcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments petfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or  general inquiries. 

Step 2 

YOUR NAME I DATE 

2 -29 -of 
YOUR PHONE NUMBER 

d+KALE 6 . 4 L L k  
ADDRESS, CITY, STATE AND ZIP 

Step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of-the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

Or <-- f J d & z - C d  
You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
120D W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket # WS-03478A-08-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In  assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential “insolvency“ problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from th,e development company also under the same ownership as the water 
and sewer company, expecbng that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, ry$ d’ 
--A - 

Sincerely, ry$ d’ 
--A - 



February 19,2009 

Arizona Carporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona 
Docket #WS-03478A-08-0454 
Position on the Docket: Con 

I am amazed and appalled at  the Far West Water and Sewer Company's proposed 
increase in sewer fees. 

It is quite apparent that the proposed increase has been requested in order to pay off 
debt incurred to finance the improvements needed to bring the current system into 
compliance with the ADEQ requirements and to allow for future development of the 
system. The cost of these improvements should not be the responsibility of the present 
consumer; it should be the responsibility of the company which obviwsly ignored the 
requirements in the first place. 

It should also be noted that by increasing the capacity of the system, the family which 
also owns much of the vacant land and the major development business in the Foothills 
area will stand to gain by being able to further develop their land without a major 
investment on their part. 

It is not unreasonable to expect a company to Make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this sewer rate increase, particularly one so outrageous, it should be 
remembered that the shorttall is the result of the business practices of Far West Water 
and Sewer, Inc., and not the current consumers. 



February 18,2009 

To: Arizona Corporation Commission 

~ Consumer Services Section 

I 1200 W. Washington St. 

~ 

Phoenix, Arizona 85007 

RE: Docket Mumbe - 
I Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commerciaf customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to  the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4, The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant neqded to compensate far future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongty feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that F a r West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
tl&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
t t  is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 
rn 

NAME /J7 d 

ADDRESS 

CITY, STATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85b07 

Docket Number WJ43478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE fOLLOWlNG INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not appmvqthe application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and ate required to pay 
penalties for numerous repeilted alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant neqded to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court Was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

7 

Far West Water and Sewer is tr'ying to offset the costs incurred in their new development on 
4Efh Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

ADDRESS. 

CITY, STATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85b07 

Docket Number W5-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the custorners of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrave the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application, 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their seder fees monthly despite the fact  that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customen should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that FJr West Water and Sewer Co shohd have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME 

NAME / 

ADDRESS 

CITY, STATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for fat West Water 8i Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water andsewer Company. Docket No WS-03478A-08-0454. 

We feel the foltowing reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Aritona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars, H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yoma's 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not uslng the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today's housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongty feel that this increaie is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

' 

We feel that Far West Water and Sewer Co should have up dated the current facijities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court Was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is tfyying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knawledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

120a W. Washington St. 

Phoenix, Arizona 85007 

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far We$t Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma's 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today's housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant neqded to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is tving to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

ADDRESS * 

C h ,  STATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

Docket Number WS-03478A-084608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not armrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

I. Far West provides water and sewer services to the foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate wit1 be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
tt is common knawledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water at Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to pot awrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS43478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 20W0 over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Fdr West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

ADDRESS 
. 



February 18,2009 

To: Arizona Corporation Comrriission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket N u m b e m  

Docket Number WS-03478A-08-0608 Emergency 

Propased rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 

population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to theit home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 

I economically feasible to maintain a second home here. Winter residents increase Yuma’s 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant neqded to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increade is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September $, 2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is tv ing to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
t t  is common knawledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME 

NAME I 

ADDRESS * 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket Number- 

Docket Number WS-03478A-084608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Cornmission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here, Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current faciiities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developersand Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

5 

Far West Water and Sewer is tr‘ying to offset the costs incurred in their new development on 
4gth Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
lt is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

i 

Thank you in advance for your consideration to a very serious problem. 

NAME U U 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket N u m b e S  

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water 8t Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrave the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase af over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
d judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residentscurrently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This poputation will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base, 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
forectosure. With today’s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainty appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court Was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

far  West Water and Sewer is tn/ing to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
t t  is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 
h 

ADDRESS 
. 

CITY, ST&E AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket Numb t 

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties fbr numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma's 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. FQr six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today's housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant negded to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increa.$e is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that fa r  West Water and Sewer Co should have up dated the current facilities as Fdr 
back as.1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developersand Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQfor the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our resgionsibility. 
t t  is common knawledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we tho customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

d NAME 

NAME 

ADDRESS 

C&TATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket N u m b e m  

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



I 

IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant neqded to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increa$e is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is tfying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
t t  is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

ADDRESS 

CITY, STATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket N u m b e r k  

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate Increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to  ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years, Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous rkpeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008, These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthty despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongty feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainJy appears that they were negtigent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
tl&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is ttying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our resljonsibility. 
t t  is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME 

NAME 

a 
ADDRESS 

CIW, STATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket N u m b e h n t  

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not‘ amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma’Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dotlars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, tiving in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the eara charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our res#onsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOWSLY again such a ridiculous scheme. 

-you in advpnce for your consideration to a very serious problem. 

0 

ADDRESS 

CITY, STATE ANl6dlP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket N u m b e r e  

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penafties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is  named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongty feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court Was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed te ADEQfor the negligence. 

Far West Water and Sewer is tving to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
t t  is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME 

i/B CITY, STATE AND zrp 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket Numbe: 

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase fbr Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLlOWlNG INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not armrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454, 

We feel the following reasons are well within reason to disapprove this application. 

1. 

2. 

3. 

4. 

Far West provides water and sewer services to the Foothills area east of Yurna,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincarporated 
area of Yuma County who would receive a rate Increase of over 200% over a period of three 
years, Once approved this new rate will be the permanent rate. 
Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 
Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their hbme base. 
The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant neqded to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increafe is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that f a r  West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court Was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
tl&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is ttying to offset the costs incurred in their new development on 
48* Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME 

. 
ADDRESS 

ClN,  STATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket Numbe- -. 

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATIOI\I, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not aDorove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars, H&S Developers is named because it prwided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to set1 or suffer 
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

+ 
We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
4gth Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 
A 

- 
NAME 

ADDRESS 

ClT$, STATE AND ZIP 
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I February 18,2009 

I 
To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket Numbe-nt 

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not aoprove-the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

I 

I 

~ 

We feel the following reasons are wet1 within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and ard required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma's 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today's housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongty feel that this increase is also being requested as a direct resutt of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
4gth Street with our doflars. Their lack of sales and poor investments are not our responsibility. 
t t  is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 20@%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a vefy serious problem. 

NAME 

CITY, STATE AND ZIP 



i February 18,2009 

I To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket Numbea-J 

Docket Number WS-03478A-084608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not aprurove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commerciaf customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% aver a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co shouJd have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
4gth Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
lt is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is  
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you inj4dvance for your consideration to a very serious problem. 

CITY, STATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket Numbel-ht 

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase'for Far West Water & Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not auurove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. 

2. 

3. 

4. 

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 
Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 
Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma's 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 
The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today's housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1996 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48th Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

U W 
NAME 

ADDRESS 

CIN, S ~ A T E  AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

5200 W. Washington St. 

Phoenix, Arizona 85007 

Docket Number WS-03478A-084608 Emergency 

Proposed rate increase for Fat West Water 8t Sewer 

Far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to grot amrove the application submitted by Far West 
Water and-Sewer Company. Docket No W5-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of Over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water arid Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recentty as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especialty affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonat, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With taday‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSlON 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negfigent in their 
planning to prevent numerous ADEQ violations. 

We feel that&ar West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
4tith Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME # 

ADDRESS 

U 
CITY, STATE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Oocket N u m b e r N  

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yurna, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the following reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commekial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate wit1 be the permanent rate. 

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quality violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees 011 new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negtigence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water afld Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violatidns were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48fh Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 2130%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME 

ADDRESS 

CP, STAlE AND ZIP 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket N u m b e r N  

Docket Number WS-03478A-08-0608 Emergency 

Proposed rate increase for Far West Water & Sewer 

far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the appfication submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454. 

We feel the foilowing reasons are well within reason to disapprove this application. 

1. Far West provides water and sewer seervices to the Foothills area east of Yuma,Arizona. There 
are approximately 8000 residential and commercial customers in this mostly unincorporated 
area of Yuma County who would receive a rate increase of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 

2. Far West Water and Sewer Co and H&$ Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quatity violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. H&S Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 

3. Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma's 
population each year by more than 80,000 people, with the majority living in the Foothills 
vicinity. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthly despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 

4# The majority of the residents both permanent and seasonal, iiving in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer 
foreclosure. With today's housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don't feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to AOEQ for the negligence. 

Far West Water and Sewer is trying to offset the costs incurred in their new development on 
48fh Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in place. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UMAMINOUSLY again such a ridiculous scheme. 



February 18,2009 

To: Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washington St. 

Phoenix, Arizona 85007 

RE: Docket N u r n b e r b  

Docket Number WS43478A-084608 gmergenq 

Proposed rate increase for Far West Water & Sewer 

far West Water and Sewer, Yuma, Arizona 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would 
like to ask the Arizona Corporation Commission to not amrove the application submitted by Far West 
Water and-Sewer Company. Docket No WS-03478A-08-0454a 

We feel the following reasons are well within reason to disapprove this application. 

1. 

2. 

3. 

4. 

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona, There 
are approximately 8000 residential and commercial customers in this mostly unincorpurated 
area of Yuma County who woutd receive a rate increase! of over 200% over a period of three 
years. Once approved this new rate will be the permanent rate. 
Far West Water and Sewer Co and H&S Developers have been fined and are required to pay 
penalties for numerous repeated alleged water and air quafity violations dating back as far as 
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to 
a judgment of millions of dollars. Has Developers is named because it provided the services 
until forming Far West Water and Sewer as a separate company in 1998 and transferring the 
drinking water and wastewater facilities ownership to the new company. 
Winter Residents currently come in mass to Yuma because of the weather and because it is 
economically feasible to maintain a second home here. Winter residents increase Yuma’s 
population each year by more than 80,OOO people, with the majority living in the Foothills 
vicinlty. This population will be especially affected by this increase. For six to eight months out 
of the year the absentee residents pay their sewer fees monthfy despite the fact that they are 
not using the wastewater facility. They have returned to their home base. 
The majority of the residents both permanent and seasonal, living in the Foothills area are on 
fixed incomes. A fee increase as proposed could potentially force many people to set1 or suffer 
foreclosure. With today‘s housing crisis a rate increase such as proposed would further add to 
the declining economy. 



IN CONCLUSION 
We don’t feel that we, the current customers should incur the costs necessary to cover a new 
wastewater plant needed to compensate for future growth. This cost should be absorbed by 
impact fees on new subdivision developments. 
We strongly feel that this increase is also being requested as a direct result of negligence on the 
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their 
planning to prevent numerous ADEQ violations. 

We feel that, Far West Water and Sewer Co should have up dated the current facilities as far 
back as 1990 when repeated violations were recorded. These allegations are not assumptions. 
Records show that repeated violations have been submitted since 1990 from ADEQ. 
In September 9,2008, a 49 page complaint in Maricopa County Superior Court was filed against 
these companies for wastewater violations. We feel that the extra charges requested are to aid 
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits 
and penalties owed to ADEQ for the negligence. 

far West Water and Sewer is trying to offset the costs incurred in their new development on 
48& Street with our dollars. Their lack of sales and poor investments are not our responsibility. 
It is common knowledge that Far West Water and Sewer and H&S Development have been 
investing their revenues in future developments instead of maintaining the system that is 
currently in piace. If attention had been given to proper maintenance of the system the 
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona, 
when requesting an increase have ranged from 5% to 9% certainly not 200%. 

In the present day and age with the economy such as it is we the customers cannot 
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and 
VOTE UNAMINOUSLY again such a ridiculous scheme. 

Thank you in advance for your consideration to a very serious problem. 

NAME 

ADDRESS 

C lH ,  STATE AND ZIP 





Arizona Corporation Commission 
Public Comment Form 

Far West request for emergency rate increase 
CASE OR UTILITY NAME 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Servkzs Assistance form for 
complaints, inquiries or general inquiries. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

I YOURNAME I DATE I 
2 - 2 0 - d Y  

AdDRESS, Cm. STATE AND ZIP YOUR PHONE NUMBER 

YOUR E-MAIL ADDRESS 

Step 3 

I f  you need additional space for your comments, please use the continuation page below. 1 

This form may be completed e/ectt-onically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
Of 

You may e-mail it as an attachment to: 
rnaiirnaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Far West request for emergency rate increase 
CASE OR UTILITY NAME 

YOUR EMAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appmpriafe docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services ~ s ~ ~ ~ ~ ~ ~ ~ ~ ,  Form for 
complaints, inquiries or general inquiries. 

step 2 

I DATE YOUR NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

I I 
I f  you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
0 1- 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

BASED ON THE FOLLOWING INFORBAATIOM, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

st provides water and sewer services io the Foothills area east of Yuma. 
pproximately 8000 residential and commercial customers in this 

unincorporated -area of Vurna County, wtio would receive a rate incrase  of over 200% 
over a p&od of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

~ 

e 

This form should be used for public comments petfaining fo a specific pending case 
only. Please be sure to reference the appmpriate docket number so your comments are 
filedin the docket promptly. Please use the Consumeis Sewices Ass.istmce Form for 
complaints, inqqiries or geneml inquiries. 

Step 2 

I step 4 

This form may be complefed eiectiunka& printed and mailea’ b: 
Arizona Corporation Commission, Consumer Services Section, j200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an atfachmeni tu: 
mai lrnaster@arcc. q ov 

I 
I 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMVIENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated viofations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maint&ning is what the company should have focused on, but instead they recenffy 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested a re  to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lackof safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street Their lack of 
sales and poor investments are not our responsibility. Farwest and H8S Developers, for 
years should have been. investing their revenues in maintaining the system they have in 

that had been the case they would not be reque 

investigated and it has 
seen rate increases of 59.5%. A small percentage is accephble and n e c e w r y ,  but 
200+% IS NOT. W e  the customers cannot afford this increase. We hope you will 
consider our cOnOems and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

Sierra Vista (Rate increase of 5% total initiated Jan- 1,2009): $14.68lmonth 
I Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 

Phoenix: $28.50/month Proposed Rate increase of 5% I 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMtdEPfrS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200Q that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate-that this effort 
was only put forth to compensate for the recent SubdivisiFn that H&HS Develapment Co. 
just started. 
D. H & S Devefopment Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 279 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority I’iing in the 

this increase because for 6-8 

a fixed income. Many more are the working class. .If the proposed increase passes it 
would only succeed in further devastating the IocaJ economy. ‘There-are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the  housing market as it is today, this wiil only 
add to the declining economy. 

In Conclusion 
We don’t feel  that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggest& this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

I . Continued on the Next Page. 



BARBARA GIfKW 
247H E. 4 p  STTREET 

YUMA A 2  85367 
(928’ 345~2468 

February 19,2009 

Arizona Corporation Commissdn 
Consumer Services W o n  
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Gpedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

A request has been filed by Far West Water and Sewer Company which is trying to 
expedite a rate change by requesting an interim rate increase. This increase comes to 
over 100% of the existing rate of $21.75 per month now being charged. A small 
increase can be expected periodically as the cost of living rises, but to expect the end 
consumer to finance incompetence and/or greed is not acceptable. 

In assessing whether or not to allow this interim sewer rate increase, particularly one so 
outrageous, it should be remembered that the potential “insolvency“ problem described 
in their request is the result of the business practices of Far West Water and Sewer and 
not the current consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the Same ownership as the water 
and sewer company, expecting the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the fines levied and errors made by the 
company. 

Sincerely, . 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

Betty & Norman Miller 
ADDRESS, CITY, STATE AND ZIP 

13838 E. 50th Street 
DOCKET YOU WISH TO COMMENT ON: 

Emergency Rate Application 
CASE OR UTILITY NAME 

Far West Water & Sewer Company 

norbetl936@yahoo.com 
YOUR E-MAIL ADDRESS 

Step I 

DATE 

2/20/2009 
YOUR PHONE NUMBER 

(928) 342-3949 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly, Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

We are very much opposed to Far West Water & Sewer Co. (Company) filing an 
application with the Arizona Corporation Commission for an emergency increase in 
annual revenues for sewer service. Why do they need so much money? Will this be 
going to cover some law suits they have against them? How will this increase benefit 
the user? 

We don’t mind a little increase to cover current costs but if this application is approved 
we would be paying close to $900 annually just to flush our toilets! Good grief! That 
doesn’t even take into consideration our water usage. We are only here in Yuma less 
than 180 days each winter. There needs to be an adjustment from the Company for 
winter residents. 

e 
lf you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.sov 

mailto:norbetl936@yahoo.com


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

If the Company is allowed to increase their revenues according to their application, we 
are afraid we may have to consider giving up our retirement winter home here in Yuma. 
We are on a fixed income and doubt whether we could keep up with the rates the 
Company wants to charge us. Besides, who ever heard of a utility charging more than 
the annual county tax we pay on our home? That’s like robbing the residents. 

Please accept this opposition from Betty & Norm Miller towards the Company’s proposal. 
We are very much against their application. 

Thank you for listening. 
c 

fL2&p -- 



February 19,2009 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(E- Action Requested) fin Far West Water & Sewer 
Case or Utility Name: Far West Water & Sewer cO.,Y- 

Position on the Docket: CON 
DOCKEX # W S - 0 3 4 7 8 A - T  

A new public notice ofthe hearing on Far West Water & Sewer 43,’s request for “An 

via mail, This mailing waspreceded by amailing in January2009 fbr atbree year haease of 
rates Docket ## WS-03478A-08-0454. This appears to be an UNDERHANDED PLOY by Far 
West Water& Sewer Co. to EXPEDITEtheirrequest for an incl.ease of over200+% as in 
Docket ## WW3478A-OW54. Et would be unreasoloable fcn this Tmergency Increase” of over 
100% to go into edxkct 
Many c- inthisareapurchasedtheirpmperties k m  $le original developer, H & S 
Developers, who were the same ownezs of Far West Watex & Sewer. They puFcbased their 
propgtieSin~~arad~thewater~besafeandthe~tobefnllyfixttctionaland 
complete. Theotherawtomxswhopsncbasedtheir~eshabnilder,aswedid,were 
toldthat we bad sa& drhkingwzaterand a M y  functional sewer in place. This obviously was 
not so as wenow areaware ofthe 9/1oJ08 lawsuit by ADEQ &theAtbmq General against Far 
West Wa&z& SewerandH & S Devehpers. Wethe customers shouldnot haveto finance the 
errors (ktentional or not) mak by I3 & S Developers andFar West Water & Sewer Co for not 
buildingsewagepiantstbatwere~insize&incompliancewithcodesd~~ 
regulationsoftheADEQand~o~local/stslteg~agencies. 

Emergency Rate h w m ,  Dock& # WS-03478A-084608 WBS received by US ~n 2-19-09 

WestronglyutgetheArizonacorporationcommtssl - ‘ontoRElEcTtheex~increaseof 
rates requested by Far West Water& Sewer Co, especially in these tough econo&cthes for all. 



rizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
oniy. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket pmmptly. Please use the ~~~~~.~~~~~~ Seivkes A~sjs f~rem i=rm for 
complaints, inquiries or general inquiries. 

YOUB-WAME A 

ADDRESS, CITY, STATE AND ZIP 

z. f5367 
DOCKET YOU WISH TO COMMENT ON: 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

DATE . I 

06 08 D O C e T  NUMBER 

WS-03478A-08-m 

ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0m. 

608 
A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this /m p ,  

a County, who would receive a rate increase of over 
Once approved this new rate will be the permanent 

and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages I 
If you need additional space for your comments, please use the continuation page below. 

This form may be completed elecfronicafiy, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
rnailmasteraazc_c.gov 

http://rnailmasteraazc_c.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTrNUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fanvest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. if the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
* We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. . We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations- In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested a re  to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due  to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fatwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen  rate increases of 59.5%. A small percentage is acceptable and necessary, but 
-+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.611month Rate Increase of 9.5% initiated Juiy 1,2008 
Phoenix: $28,50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the approprjate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 

Richard Eckhart 2/21 /2009 

1351 4 E 55th Dr Yuma AZ 85367 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

DOCKET YOU WISH TO COMMENT ON’ 

Far West Sewer Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Sewer PRO CON 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

YOUR E-MAIL ADDRESS 

riche 71 8@hotmail.com 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far west Sewer Company is asking for an Emergency rate increase of over a 100 
percent on top of an application of over 200 percent in the next 3 years. 

This type of thinking by Far West Sewer Inc. shows total disregard for the people in this 
area of Yuma Arizona that are retired and on fixed incomes, not to say for the recessive 
economic times of the United States. 

This rate increase along with the other application for a rate increase is directly due to 
their own mistakes and poor planning and leadership. This is just another case of big 
corporation greed and to have their customers pay for law suits and fines that Far West 
has created by mismanagement. 

e 
If you need additional space for your comments, please use the continuation page below, 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:8@hotmail.com
mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 

oICdW&dz A? Goczm2mut/7;i-Q 2- ZY-oS?r 

///g~6 5 hor3K.y b r B  -Yi,- ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER - 

q2g- .5us- u5* 
I DOCKET NUMBER DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

l69-&&&&&a@d OM 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below, 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 1 DATE 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arimna Corporation Commission 
Public Comment Form 

I I 
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13267 S. 53 St. 
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Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 
johnnita Darline Grimmett 
ADDRESS, CITY, STATE AND ZIP 

12544E. 47 th. Dr. 
DOCKET YOU WlSH TO COMMENT ON: 

FARWEST WATER & SEWER RATE INCREASE 
CASE OR UTILITY NAME 

FARWEST WATER & SEWER 

POSSUM70@.MSN .COM 
YOUR E-MAIL ADDRESS 

This form should be use 
only. Please be sure 
filed in the docket prompfly. Please use the 
complaints, inquiries or general inquiries. 

to a specific pending case 
appropriate docket number so your comments are 

for 

DATE 

2/23/2009 
YOUR PHONE NUMBER 

(928) 345-9696 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

INREGARDS TO TH 
OUT OF RANGE IT SE 
THEN EXPECT US TO 
ANOTHER WAY TO T 
CAN'T AFFORD IT' 

ARE HERE FOR 6 MONTHS THEN THEY CHANGED THAT AND HAVE US PAY 
YEAR AROUND AND ALSO RAISED THE FEE .NOW THEY ARE ASKING A 
COMPLETELY OUT OF RANGE RATE INCREASE. 

SO TO SUM IT ALL UP YES WE ARE AGAINST THE RATE INCREASE WE 
COULD GO FOR A REASONABLE RAISE WITH IN REASON MAKE IT SOMETHHING 
PEOPLE COULD AFFORD. 

WE STARTED OUT PAYING $20.00 AMONTH AND PAID FOR 6 MONTHS AS WE 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sum to reference the appmpnate docket number so your comments are 
filed in the docket prompfly. Please use the Consumers Services Assistance Fom for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 
-3 

YOUR PHONE NUMBER 
T W b e K T  E* \ A L L M I  4fA 
ADDRESS, CITY, STATE AND ZIP 

Step 3 
E N E R  YOUR COMMENTS HERE: 

& w a * . t L -  U . S  
& b c 3 i 3 a o  

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed eh?ctronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

$- 

You may e-mail if as an attachment to: 
mailmaster@arcc.aoar 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 

0 Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

0 R m " S  

Far West Water 8 Sewer Company 

Step 7 

YouRposmo# ONTHE- 

This form should be used fwpuHic comments pertaining to a specific pending mse 
only. Please be sure to m&mnce &e W r i a t e  docket numbers0 your CyMUnenfs am 
filed in the docket ptvmptly. Please use the Consumers Services Assstance Form for 
mp!aints, inquiries or gemd inquiries. 

Sfep 2 

I 

Step 4 

This form may be completed decfmniedly, printed and maifed to: 
Arizona w o n  cOmmissEon, Consumer Services Section, 1200 W, Washington St. 
Phoenix, Arizona 85007; 
or 

You mey ena i l  it as an aftachment to; 
mailmasterBazcc .aov 

i 



February 20,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Dpedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. I n  assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerety, 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

This fonn should be used for public comments pertaining to a specific pending case 
only. Please be sure fo reference the appropriate docket number so your comments are 
filed in the dockef prompfly. Please use fhe Ccnsrnme,~~ Sewices Assistaxe Fern for 
complainfs, inqqiries or general inquiries. 

DATE 

step 2 

&--ntt. L b  S 4 d -  
ADDRESS, CITY, STATE ANb ZIP 

if&& ad9 22009 * 
YOUR PHONE NUMBER 

Sfs.3 3 
ENTER YOUR’CUIdMENTS HERE. . 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
if you need additional space for your comments, please use the continuaiion page beiaw. 

step 4 

This form may be cornpie fed ektmnicaiiy, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
Or 

You may e-mail it -as an attachment to: 
rnaitrnasteer@ascc.qow 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COIIJI\IIEI’fTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of millions of dollars. H & S Developers is also named 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 

west Water & Sewer finally came in to compliance with ADEQ. The 
now since expanded its lagoon by 300%. We speculate that this effort 

was only put forth to Compensate for the recent Subdivision that H&HS Deyelopment Co. 
just started. 
D. H 8 S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentiatly force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

L 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fanrvest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

We believe they have not suggested this because it would reduce the parent 

I 
. Continued on the Next Page. 
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Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 
- 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments .are not our responsibility, Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

I 
al initiated Jan. 1, 2009): $14.68/month 

Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

Don Tice 

13453 E. 52nd ST. Yuma, AZ. 85367 

Sewer Rate Increase 

FAR WEST Sewer 

djtice@msn.com 

ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

2/2 1 /2009 

DOCKET NUMBER 1 
WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE. 

I 
This has gone far enough. Far West has over extended their own sewer system and 
want the existing property owners to pay for their now and furture development of the 
Foot Hills. Far West has 2 big parcel of land being developed at this time. The sewer 
system has been haveing trouble for 4 year or more and you people know it but have let 
them keep on over loading the system. 
The County Supervisors, The Planning Department, The Permit Department have not 
been doing their job. This includes your department. 
It is not for the existing property owners to pay for all of the above mistakes. Not One 
Red Cent. 

I 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@,azcc.gov 

mailto:djtice@msn.com
mailto:mailmaster@,azcc.gov
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Arizona Corporation Commission 

Public Comment Form 

This form should be used for public comments pertaining to a specifSc pending case 
only. Please be sure to reference the appropriate docket number so your comments - are 
filed in the dockef promptly. Please use the z7msumers Senices / f i ,s~kfame ,Pc)m for 
complaints, inquiries or general inquiries. 

Step 2 

step 3 
ENTER YOUR'COMMENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this nsw rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

NO. WS-O3478A-O8&4%4. 
-0609 

Please see the Next 2 Pages c 
if you need addifional space for your comments, please use the continuation page belw. 

Sfep 4 

This form may be cornpiefed eiecfronieally. printed and mailed io: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
cpr 

You may e-mail ii as an attachment tu: 
mailrnaster@arcc.sov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COGMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Developmen;t Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees Wing on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 
- 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

I 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You? 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

Alice J. Lake 
ADDRESS, CITY, STATE AND ZIP 

9713 E. 33rd Street 
DOCKETYOU WISH TO COMMENT ON: 

Step 1 

DATE 

2/20/2009 
YOUR PHONE NUMBER 

(928) 305-51 04 
DOCKET NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use fhe Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Emergency Rate Increase Docket 
CASE OR UTILITY NAME 

Step 2 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water & Sewer Company 
YOUR E-MAIL ADDRESS 

I alicelake@hotmail.com I I 
Step 3 

ENTER YOUR COMMENTS HERE: 
I 
This request is a smart move by a company seeking to have it’s customers pay for the 
irresponsible handling of funds. Far West Water and Sewer has known for years that 
their treatment system was not meeting the standards required. This did not come as a 
surprise to the Company officers. More and more development properties have been 
added as each year goes by. I on the other hand, live on a single fixed income, have 
downsized my life style to fit that income. I can incorporate an increase in rates into my 
budget if it is a reasonable one. I would be willing and able to pay the city rate. If this 
emergency rate of over a 100% goes into effect in several months as stated, I will be 
forced to put my home up for sale and lose along with all the other people in this 
situation. Please take into account what this is doing to the property owners in Yuma 
County. Thank You. 

C 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 

mailto:alicelake@hotmail.com


Arizona Corporation Commission 
Public Comment Form 

This form should be used for public commenfs pertaining fo a specific pending case 
only. Please be sure to reference the appropriafe dockef number so your commenfs are 
filed in fhe dockef prompfly. Please use fhe Cms~mers Serbkes A ~ ~ ~ ~ f i z m x  Fwm for 
complaints, inc@ries or general inquiries. 

step 2 

Step 3 
ENTER YOUR'COMMENTS HERE. . 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
#you need addWnal space f5i- your c5mmenfs, please use the coniinuafion page beiow. 

Step 4 

This form may be ccrmplekd eiecfronicaily; printed and mailed fix 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
# T  

Yao may e-mail if as an affachment io: 
mailmaster@azcc. qov 



. . . . . . . -. --. .. .. . . - 

step -/ 

f f  you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be cumpiefed eiectronicaHy, printed and mailed to: 
Arizona Cqorarrtion Commission, Consumer senrices section, f200 W. Washibgton St. 

I Phoenix, Arizona 85007; 
I n r 



- -  
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Arizona Corporation Commission 
I Public Comment Form 

YOUR NAME DATE FA-. 20, b d ?  
YOUR PHONE NUMBER ADDRESS, CITY, STATE AND ZIP #z VL?JGS-- ~ z $ - ~ u S - -  P Q 8 - d .  

* 0 3 Y / % & - O g . /  O b  OW DOCKET NUMBER 
7 W 7 E ,  33df% y+wla*, 
DOCKET YOU WISH TO COMMENT ON: LJS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure fo reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the C~nsun~ers  Services Ps~ i s t~nce  Fcim for 
complaints, insyiries or general inquiries. 

APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454- 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages a 

Step 2 

You may e-mail it as an atfachrnent to: 
rnailmaster@azcc.crow 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COliiiMENTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS.Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current cusfomers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

. Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 
- 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments ,are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 &?(J&Xz& 
*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Constimers Ses~ices Assistance F~rm for 
complaints, inwines or general inquiries. 

Ste: 2 

step 3 
ENTER YOUR’COWVIENTS HERE. ~ 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 
if you need additional space for your comments, please use the continuation page below. 

Thk form may be complefed electronicallyj printed and mad& tor 
Arizona Corporation Commission, Consumer Services Section, 
Phoenix, Arizona 85007; 
cr 

You may e-mail it ’as an attachment to: 
rnaifrnaster@ascc.gov 

mailto:rnaifrnaster@ascc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR CO!vlVIIV1EPITS HERE 

B. Far West Water and Sewer Co and HBS Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision thgt H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump 8 water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

c d *  

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent nume 

I Continued on the Next Page. 5 w  



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

COMTINUE YOUR COMMENTS HERE 
- 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFOREI we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safefy. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments .are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You, 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



I I I 

This form may be compIeted elecironica&-z printed and rnaiied to.- 
Aritona Corporah Cornm'mkm, Consumer Services Section, 9200 W. washibgton St. 
Phoenix, Afkona 85007; 

- -  

o r  







. I  Arizona Corporation Commission 
Public Comment Form 

I This form should be used for public comments pertaining to a specific pending case 
only. Pkase be sure to reference the appmpnafe docket number so your comments are 
filed in the dockef pmmptly. Please use the Csnstli~iers Sewices Ass.is&r̂ rce Form for 
complaints, inwines or general inquiries. 

step 3 
ENTER YOUR’COk&lu\rrS H€RE: 

1 
BASED ON THE FOLLOWING INFORBJIATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO, WS-03478A-08-0454- 

West provides water sewer seivices to the. FoothiIis area east of Yuma. 
There are approximately 8000 residential and commercial mstomers in this 
unincorporated .area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the  rates again. 

. 

I 

Please see the Next 2 Pages 
if you ne& addsuns1 space for your comments, please use &e continuation page beiaw. 

This farm may be complefeea’ eiectmnica& priP7fed and mailed tu: 
Arizona Corporation Cornmission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment iu: 
mai tmaster@,azcc. gov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CQNTiNUE YOUR COMMEWTS H E R E  

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in Y 998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fannrest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivisi?n that H&HS Devdqpment Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We ques€lon whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here- Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 

this increase because for 6-8 
flush their 

. F. Of the  Year round Foothills residerits there is still a large majority.of Retire& living on 
a fixed income. Many more are the working class. . If the proposed incrkse passes it 
would only succeed in further devastating the local economy. There-are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potential& force 
many people to sell or  foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not sugges td  this because it would reduce the parent 
Company’s building profits, in part due to the  recession limiting the builder‘s inabilfty to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. ‘ ~ Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COiLlMENTS HERE- 

* We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
MainGining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

- 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feef that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lackof safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been. investing their revenues in maintaining the system they have in 
place.. if that h n the case they wouid not be k q  

Other Cities in been investigated and it 
seen rate increases of 5-9-5%. A small percentage is acceptable and necessary, but 
ZOO+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE MAY on this application. Thank You! 

. // 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan, 1,2009): $14.68/month 
Tucson: $23.61/month Rate increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water & Sewer Co.,Yuma,AZ 

Position on the Docket: CON 
DOCKET # WS-03478A-08~0608 

A new public notice of the hearing on Far West Water & Sewer Co.’s request for “An 
Emergency Rate Increase”, Docket # WS-03478A-08-0608 was received by us on 2-19-09 
via mail, This mailing was preceded by a mailing in January 2009 for a three year increase of 
rates Docket # WS-03478A-08-0454- This appears to be an UNDERHANDED PLOY by Far 
West Water & Sewer Co. to EXPEDITE their request for an increase of over 200+% as in 
Docket # WS-03478A-08-0454. It would be unreasonable for this “Emergency Increase” of over 
100% to go into e= 
Many customers in this area purchased their properties h m  the original developer, H & S 
Developers, who were the same owners of Far West Water & Sewer. They purchased thek 
properties in good faith and expected the water to be safe and the sewer to be M y  functional and 
complete. The other customers who purchased thei~ properties from a builder, as we did, were 
told that we had safe drinking wafer and a M y  fimctional sewer in place. This obviously was 
not so as we now are aware of the 9/10/08 lawsuit by ADEQ & the Attorney General against Far 
West Water & Sewer and H & S Developers. We the customers should not have to h c e  the 
errors (intentional or not) made by H & S Developers and Far West Water & Sewer Co for not 
building sewage plants that were adequate in size & in compliance with codes and d e t y  
regulations of the ADEQ and any other local/- governing agencies. 

We strongly urge the Arizona Corporation Commission to REJECT the exorbitant increase of 

4- 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water & Se4wer 

eriver.com 

Step 3 
ENTER YOUR COMMENTS HERE. 

I believe this rate increase is excessive. The mismanagement of Far West Water & 
Sewer Company should not cause undue hardship on their customers. A small rate 
increase would be justified, but not 200 % increase. The economy is in serious 
condition with people losing jobs and having to work very hard to keep afloat. The 
customers of Far West Water & Sewer should have to face this increase. 

In the business world we have to manage our business prudently and when we have a 
shortfall of income we as business owners must be willing to secure loans or take 
money out of our accounts. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailrnaster@azcc.gov 

http://eriver.com
mailto:mailrnaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

When I opened my business I ran up huge credit card bills, used my retirement account, 
basically I did whatever it took to keep the doors open. H & S Development is currently 
opening another subdivision. Is this part of the reason they need to up-grade their 
systems. I believe captial improvemennt are the responsibiliy of the owners not their 
customers. My customers don’t pay to up-grade my equipment why should their 
customer have to pay for theirs. 

I resepectfully request that you deny their request. 

Sandra Williams 



I oppose this emergency rate increase by Far West Water & Sewer. I feel that the 
proposed rate increase will be used to aid H&S Developers and Far West Water & 
Sewer in Paying Settlements incurred due to a law suit and penalties owed to ADEQ for 
lack of safety. I also feel it is possible that Farwest is trying to offset the costs incurred 
by the parent Companies new development on 48th Street. Their lack of sales and poor 
investments are not our responsibility. Farwest and H&S Developers, for years should 
have been investing their revenues in maintaining the system they have in place. If that 
had been the case they would not be requesting this aid currently. Please do not grant 
this rate increase. 

YOUR NAME 

Jim Lattin 
ADDRESS, CITY, STATE AND ZIP 

Arizona Corporation Commission 

DATE 

2/2 1 /2009 
YOUR PHONE NUMBER 

Public Comment Form 

Step I 

12535 E 47th Dr. 
DOCKET YOU WISH TO COMMENT ON: 

Proposed Rate Increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 

(253) 381 -4599 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

complaints, inquiries or general inquiries. 

Step 2 

Far West Water and Sewer, Yuma, AZ. 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

I 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmasteraazcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

YOUR NAME 

Gary Gentemann 

14647 E 53rd St 
ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON. 

Request for Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer 

jarygentemann@aoI.com 
YOUR E-MAIL ADDRESS 

DATE 

220/2009 
YOUR PHONE NUMBER 

(928) 342-01 85 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE. 

I wish to submit the following against the approval of the rate increases proposed, by Far 
West Water and Sewer, in the Foothills area, near Yuma 
These same comments will be submitted regarding WS-03478A-08-0454. It is probably 
hard for the average citizen to know at1 of the factors that might play a rote in any such 
request, but it is clear in this case that the financial problems for this company are in part 
mismanagement and the owners relation to "H&S Development Co." 
namely Paula Capestro and Sandie Braden, who are OfficerDirectors in both 

It would be one thing to consider rate increases that were targeted only for the 
maintenance of the current sewer system and current residents, but in this case H& S 
Development Co. is trying to expand the system to serve their new developments. It is 
unfair for Far West Water & Sewer to subsidize H&S Development, with higher fees to 

corporations . 

if you need adddtonal space for your comments, piease use the continuation page beiow 

Step 4 

This form may be completed elecfronicaily, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-rnail it as an attachment to: 

mailto:jarygentemann@aoI.com


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

current customers. It seems the request is intended to "bailout" or promote their own 
interests. 
The current rate policies are already unfair, as winter visitors @ark time) occupants are 
required to pay for sewer service year round, even though their properties are vacant , 
without water service, for most of the year. I have been told that requiring year round 
charges was built into a 1994 pian, and is considered a compliance issue. Regardless, 
why should policies that are not EmposeCF OR citizens in Municipal sewer districts be 
necessary in this case. You will hear much testimony about how the sewer rates and 
policies of Far West compare to other districts, so it will be obvious that the proposed 
rates by Far West are not fair. Let H&S Devetopment pay their own way. 

@ 
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Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

ADDRESS, CITY, STATE AND ZIP g5-’36 7 YOUR PHONE’NUMBER 

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

/ n 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

la rson md@.a .com 

Step 3 

This rate emergency increase should not be approved. The State Department of Health 
should investigate the sewer system for the Vista Del Sol Development. This is a health 
problem. 

Far West Water and Sewer Company should be paying all occupants of the Vista Del 
Sol Development to use their system. The stench from their lagoon is so bad you 
cannot be outside when the wind is blowing from the South. Even a gentle southern 
breeze brings the stench from the lagoon. The snowbirds in their RV's and the 
year-round residents cannot eat outside or socialize when the breeze comes from the 
south. The seasonal residents cannot enjoy Yuma's fantastic weather, and that is why 
they come to Yuma. If you have a window open at night in your bedroom, the stench will 

ENTER YOUR COMMENTS HERE. 

wake you up. C 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

It is not our fault the sewer system at Vista Del Sol was installed on clay soil that will not 
allow the holding ponds to filter into the soil, and Far West now has to daily truck affluent 
from the holding ponds to who knows where. It has been reported that the stench is not 
harmful to residents, but a test from a State or National Health Department would be 
more meaningful than a test from the local Health Department. 

We should not be asked to pay more for inadequate service. 



Arizona Corporation Commission 
Public Comment Form 

ADDRESS, CITY. STATE AND ZIP 

)359fi S.54"9&57 h A # ,  jk a d 7  
DOCKET YOU WISH TO COMMENT ON: 

Step 1 

2 - 2 0  - D 9 

390-5W2W2/ 
YOUR PHONE NUMBER 

DOCKET NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only- Please be SUE to refetence the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Far West request for emergency rate increase 
CASE OR UTILITY NAME 

Step 2 

WS-03478A-08-0608 
YOUR POSITION ON THE WCKET 

I YOURNAME I DATE 

Step 3 
ENTER YOUR COMMENTS HERE 

If you need additional space for your comments, please use the continuation pa& below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mai Imaste r@,azcc. g ov 



February 20,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge i t s  customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system, This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 

lld+--4tl7& 
1 James Hill 

14874 E 49th St. 
YUmii, AZ 85367-523 1 I 



February 20,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is wing to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge i t s  customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumes purchased their properties, a good percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 



ROBERT C.  DENNEY 
9648 E. 3 3 R D  LANE 
YUMA, AZ. 85365 
(928) 3459829 

February 21,2009 

AR IZON A COR PO RATION COM M lSSl0 N 
CONSUMER SERVICERS SECTION 
1200 WEST WASH I NGTO N 
PHOENIX, AZ. 85007 

Dear Mr. Chairman, 

Ref e re n ce Docket N 0. WS-034 78A-08-0 608 

er 
al 

I ~ e s ~ e c t f u ~ ~ y  request that you not grant this uiireas 

incerefy, 

Robert C. Denney 



Arizona Corporation Commission 13262 E. 54* Dr. 

Consumer services Section Yuma, AZ 85367 

1200 W. Washington Feb. 23,2009 

Phoenix, AZ 85007 Docket # WS-03478A-08-0608 

Commissioners: 

We have received the public notice and read in the local newspaper about the application of Far 
West Water & Sewer Co. for a rate increase in the sewer Rates. At  first we couldn’t really believe what 
we were reading. Then it began to sink in. We sti l l  can’t believe the request is really the result of sane 
thinking. And to  suggest that an emergency exists is ludicrous. 

I have been a city engineer for several years, been a staff member and administrator for the 
Washington State Dept of Ecology and a city council member for 2 terms and have considerable 
experience in waste water treatment including operation, maintenance and funding. Their request 
reflects on their very poor operation of  facilities, terrible administration, and very bad financing plans. It 
smacks of General Motors requesting a bail-out! I can’t help but think greed is a part of the request. 

I am sure their recent lawsuits and requirements of AZ. DEQ have strained their budgets and 
required some serious thinking about how to meet these requirements. But to  treble the monthly 
service fees is an insult to the ratepayers as well as their intelligence. And in talking with our neighbors 
we find it will mean several will not be able to  stay in their homes should the rate increase as requested 
be approved. And without exception they are vehemently opposed to the increase as proposed. They 
recognize costs have risen over the past several years. About 3 years ago Far West began requiring 
payment for every month of the year as opposed to the previous practice of billing for only those 
months of use. That was nice for the winter visitors but there were few complaints. Many of  us thought 
that significant rise in revenue should cover their increasedeosts. That in combination with the new 
development that is now connected to  the system will further their revenue sources. 

Such a request during this time of recession makes it al l  the more terrible. 

We are looking forward to the public comment meeting. 

f l  A<. 
Sincerely; 
L 

Twila Asselstine 


